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Nomination Form

Customer Service Excellence Awards 2011
Torbay Council is committed to improving services for our customers.  Our aim is to ‘put the customer at the heart of all we do.’  

We encourage our staff to go that extra mile to provide customers with the best possible service, and when we say ‘customers’ we mean colleagues as well as our residents, partners and other organisations.
To help us improve our customer service, the council and its public service partners will again be running our Customer Service Excellence Awards in recognition of staff from the council, police, Devon and Somerset Fire and Rescue Service and the Torbay Care Trust who have demonstrated outstanding customer service.
I would like to take this opportunity to thank the Finlake and Devon Hills holiday parks, part of the Haulfryn Group, for sponsoring the week. The Haulfryn Group is generously providing fantastic prizes of short breaks and holidays at one of their exclusive resorts in the United Kingdom for the winners of categories 1 - 7! We look forward to receiving your nominations!
Caroline Taylor, Deputy Chief Executive, Torbay Council 
At Torbay Council we aim to be:

· Trustworthy - consistently delivering on promises that we make. 

· Helpful - listening and responding. 

· Straightforward - keeping things simple and clear.

· Inspiring - constantly striving to create new possibilities.

· Heartfelt - showing passion and conviction in what we do.

Perhaps you would like to nominate a member of your team or a colleague or if you are a customer and have experienced outstanding customer service from a member of public service staff, now is your chance to tell us about it. 

How to decide

Perhaps you have been in contact with staff or colleagues who have gone the extra mile to provide a level of service that has impressed you.  This may include: 

· handling a very difficult situation or sensitive matter particularly well, 

· dealing professionally with a crisis

· introducing a new approach that improves the customer’s experience of our services.
· going the extra mile every day
Categories

1) Community Award - the worker whose work has helped engage residents in activity leading to positive outcomes for their community
2) Green Award - the worker whose ideas and dedication has made a positive impact on the environment, internally, locally or nationally
3) Working with Young People - the worker who has helped to change a young persons' future or help to set up a successful youth facility 
 

4) Care and Commitment - the worker whose care has helped change somebody's future
 

5) Torbay Together Award - the Torbay Together award for someone who has worked effectively with different partners across the Bay including the council, health authority, fire and rescue, police and voluntary organisations to improve the way in which a service is delivered to the community
 

6) Customer Care 'Out and About' – the worker who has provided outstanding customer service outside of an office environment for internal or external customers   
 

7) Service Excellence 'Front Office and Support Services' - the worker who has gone beyond the call of duty and provided outstanding customer service in an office based role for internal or external customers
 

8) Team Award - outstanding team of the year
How to nominate

After taking a look at the nomination categories you can nominate individuals by completing either the online form or completing a paper form (available from Connections offices, libraries, council reception areas). 

Place complete forms in the box provided or send to: NCSW, Third Floor, Tor Hill House, Torquay, TQ2 5QW. To help our judging panels with their selection, please provide as much information as possible when making your nominations. 

Closing date for entries is Tuesday 4 October 2011 at 5.30pm. An awards ceremony will be held at Torquay Connections at 5.30pm on Friday 7 October.
Nomination 

To help our judging panels with their selection, please provide as much information as possible when making your nominations.  

Name of employee 

Area of work 


Category being entered 

Please explain why the nominee should win a Customer Service Excellence Award. (Strict maximum 300 words. Please continue on a separate sheet if necessary).

………


Your name 


Would you like to be in attendance at the award ceremony on Friday 7 Oct?  Yes / No

Please provide a contact number 

Thank you for taking the time to complete this form
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