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A framework for the professional learning of support staff
	       Role
	Accreditation opportunities
	Opportunities for individual action
	Opportunities in school
	Opportunities provided / brokered by Torbay
	Opportunities through national programmes

	Relevant to all roles
	ECDL
First Aid
	Become familiar with National Occupational Standards

Awareness of policies e.g anti –bully, safeguarding, emergency procedures, health and safety,
Join professional organisation

	School Induction
Network opportunities

Use performance development review to determine future professional development
	Induction courses
SWiS qualifications

Level 2 literacy/numeracy

Relevant CPD courses
	Training and Development Agency website

	Pupil/Learning support
	Induction training

NVQ L2/3
FdA (Foundation degree)
GTP(Graduate teacher programme)
SCITT (School Centred Initial Teacher Training)
RTP(Registered Teacher programme)
EYPS(Early Years Professional Status)
	Be aware of national strategies/initiatives

	Time to observe experienced TAs

	Induction training 
Preparation for HLTA status

HLTA training
HLTA network

Learning mentor support network

Leadership training for teaching assistants
	British Dyslexia Association Courses for TAs


	Administrators
	Degree in business/admin/management
Certificate in book keeping

NVQ in accounting/business and administration
	Keep up to date with new initiatives
	Attend national examination board training( if appropriate)
	
	National Bursars Association
National Assessment Agency: courses and training videos

Institute of Administrative Management certificate/diploma (NEBOSH)

National College for School Leadership (NCSL)

Institute of Administrative Management certificate/diploma


	Specialist/Technician
	GCSE/A- Level in relevant subject
Certificate in IT systems support

Foundation degree in ICT
	Further development of specialist area
	Liaise with other members of staff for advice and support
	Specialist HLTA (Maths/Science)
	Chartered Institute of Library and Information Professionals Graduate Training opportunities scheme
Web for ICT staff in education

CLEAPSS for Accredited training (science)

Design and Technology Association

Coaching courses (FA, hockey, netball etc)

	Catering/ premises
	Food Safety certificate
Award in (practical) supervising food safety in catering

Foundation certificate in health and safety in the workplace
	Self review of skills, knowledge and understanding
	Healthy eating award
	
	NEBOSH National General Certificate in Health and Safety
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